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Under the Freedom of Information Act 2000, I would like to make the following 
request for information relating to adult autism and learning disability services for 
2024/25 in your local authority. 
 
Question 1 
 
Please tell us the average (arithmetic mean in £ and pence) rate you pay for 
externally provided adult learning disability and autism services (not your in-house 
services) for each of the service types as follows: 
 
a. The weekly rate for Residential homes (including profound and multiple learning 
disability (PMLD) services and respite care) 
 

A: £642.02 per week 
 
b. The hourly rate for Domiciliary care 
 

A: 

  
 
 
c. The hourly rate for Supported living for people with non-complex support needs 
 

A: Framework rate: £18.48 per hour lower rate 
                                £135 per night sleep-in for a 9hr night 

 
 
d. The hourly rate for Supported Living for people with complex support needs 
(please provide your criteria for the application of the complex rate) 
 

A: Framework rate: £21.52 per hour lower rate 
                               £135 per night sleep-in for a 9hr night. 
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If the rates you apply to framework and non-framework contracts differ, please 
indicate the difference and provide a rationale 
 
If the service is not commissioned on an hourly basis, please provide an estimated 
average hourly rate based on the average number of hours per week. 
 
Question 2 
 
Please tell us the average (arithmetic mean as a percentage) annual fee rate uplift 
(inflationary uplift) you have implemented in 2024/25 for externally provided adult 
learning disability and autism services (not your in-house services) for each of the 
service types as follows: 
 
a. Residential homes (including profound and multiple learning disability (PMLD) 
services and respite care) 
 

A: 7.00% offered. 
 
b. Supported living 
 

A: 8.33% offered. 
 
c. Day services 
 

A: 7.00% offered. 
 
d. Domiciliary care 

 
A: 7.00% offered. 

 
Question 3 
 
In question 3, we are asking for two different service fee rates relating to adult 
learning disability and autism day services. 
 
3i. Supported in a group 
 
a. Please tell us the average (arithmetic mean in £ and pence) rate you pay per hour 
for someone supported in externally-commissioned day services in a group (for 
example, the day rate divided by 6 hours + staff and people present) 
 

A: Herefordshire offer several day service provision and community activities. Each 
provision has its own staffing model. 

 
b. What is the expected ratio of staff to supported persons at these day services? 
 

A: Herefordshire offer several day service provision and community activities. Each 
provision has its own staffing model. 



 
c. Do your day services for those supported in a group include transport? Yes/No 
 

A: No  
 

d. Do your day services for those supported in a group include food/refreshments? 
Yes/No 
 

A: No, but some providers have a functioning kitchen which can be purchased on 
site. 

 
3ii. 1-1 support 
 
a. Again focusing on day services, please tell us the average (arithmetic mean in £ 
and pence) rate you pay per hour for someone who needs 1-1 support? 
 

A: a) £15/hr 
 

b. Do your 1-1 support day services include transport? Yes/No 
 

A: No 
 

c. Do your 1-1 support day services include food/refreshments? Yes/No 
 

A: No, but some providers have a functioning kitchen which can be purchased on 
site. 

 
Please note: If two staff are supporting up to 8 people, we would expect the hourly 
rate for the service to be approximately a quarter of the hourly rate for a one-to-one 
service. 
 
Question 4 
 
Which of your externally-commissioned services do you consider to be offering 
preventative interventions that generate savings elsewhere for the council and 
what is your brief rationale for thinking this? 
 

 A: All of our services are provided by a strength based, person-centred approach. 

We aim to support people to be as independent as possible for as long as possible. 

Some of the individuals who access day services and community activities access it to 

alleviate their Carer from their caring responsibilities. Whilst this does not generate 

savings, it means the Carer can have a period of respite and the Cared For is able to 

participate in meaningful activity with peers. If the Carer were unable to provide support, 

some of the individuals would have increased packages of support. 

 
 


