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Is the applicant likely
to be threatened with

homelessness in the
near future?

Triage & PHP process as a flowchart m

Approach to Is the applicant
Triage homeless or threatened
with homelessness?
Send for
Allocation

Set up on
Abritas and H-
Clic as Early
Intervention

Gather
information &
Provide Advice

Set up on
Abritas if not
known
Is the applicant stating
they are roofless
tonight?

Gather

information
& Provide
Advice
Complete and issue to
applicant:
- PHP
- Duty Letter
$202 Guidance

- HP and R&B Guidance

Contact the Duty
Officer and ask them to
contact applicant once
you have completed
the PHP

Complete PHP
H-Clic as Prevention form.with
or Relief & set Case applicant
Complete AIA Officer to Homeless
and put on file Team Allocation HTA



